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GENERAL SALES CONDITIONS 
 

 

1. SUBJECT 

These general sales conditions govern the sale of our products and regulate exclusively the trading 

relationships between WONDERFIL Srl and its customers, excluding any other stipulation unless agreed and 

made in writing and signed by both parties. 

 

2. OFFERS 

The offers are not binding and are valid for 30 days. 

The technical documentation and drawings attached to our offers are subject to change at any time and 

must be considered indicative and not exhaustive. The exact specifications will be spelled out in the Order 

Confirmation. 

 

3. PRICES 

Prices of the assets shall be identified in the order confirmation and, unless otherwise identified, they are 

considered to be denominated in Euros, net of VAT, EXW warehouse of Cesena (FC), including packing 

suitable for shipment. Shipment costs, when not otherwise identified, are always considered excluded and 

shall be born by the Purchaser. Prices do not include, in any case, customs duties, charges, taxes for 

exportation and similar burdens. 

 

4. PURCHASE ORDERS 

WONDERFIL Srl only accepts orders placed in writing by e-mail and reserves the right to confirm. 

The receipt of the order is not binding WONDERFIL Srl until the same has not expressly accepted the order 

through explicit written Order Confirmation, which is to countersign by the client. 

WONDERFIL Srl reserves the right not to accept orders that show: 

- supply conditions (prices, discounts, delivery and payment) other than those agreed with WONDERFIL Srl 

sales office; 

- guarantees other than those contained in these "General Sales Conditions”; 

- penalties not specifically agreed and approved in writing; 

- not agreed costs and services; 

- requests for not available documents and / or certificates; 

- anything else not mentioned in these "General Sales Conditions”. 

Every order must state the correct description of each item, its code, the price, any agreed discount, the 

delivery date, delivery-address and payment terms. 

In case of order related to a specific offer, the Buyer must state the reference of the latter, otherwise will 

be applied the conditions as in use. 
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All orders with total amounts (VAT and transport cost excluded) less than 120.00 euros are delivered 

against payment. The Buyer has the right to request cancellation of the purchase order and WONDERFIL Srl 

reserves the right to accept or decline this request, indicating the acceptance or rejection only in writing. 

In no way orders can be cancelled if the goods have already been sent (on the road) or if ready to be send 

(notice of goods are ready) or if WONDERFIL Srl has already sent an order confirmation or has already 

procured products to be sent to the Buyer upon his specific request. 

 

5. TERMS OF DELIVERY 

The terms of delivery will always be defined and confirmed in writing by WONDERFIL Srl on the Order 

Confirmation which will be issued upon receipt of order. The terms of delivery specified in the offers are 

valid only at date of writing. 

The delivery terms are not to be considered exhaustive and WONDERFIL Srl disclaims any liability for delays 

due to force majeure, including strikes or delays caused by unforeseen commitments of its suppliers. These 

delays do not entitle the Buyer to compensation or penalties of any kind, as WONDERFIL Srl is not be held 

responsible for any loss or damage, direct or indirect, resulting from late or non-delivery of the product. 

 

6. SHIPPING 

According to INCOTERMS 2010. 

All EXW - shipments will be picked up at WONDERFIL Srl warehouse of Cesena (FC) or by prior written 

notice directly from the headquarters of suppliers of WONDERFIL Srl 

For any shipment agreed to be on WONDERFIL charge, the choice of method of delivery is up to 

WONDERFIL Srl Unless otherwise explicit agreed in the Order Confirmation all shipping charges will be 

borne by the buyer. 

Regardless of the entity that will provide the choice of transport and / or will bear the transport cost, the 

collection point will always be the warehouse of WONDERFIL Srl or its suppliers warehouse. Therefore the 

goods will travel at Buyer's risk. 

Unless specifically requested by the Buyer and confirmed in writing by WONDERFIL Srl, the goods will not 

be provided of insurance by WONDERFIL Srl during the transport. However WONDERFIL Srl reserves the 

right to sign a transportation insurance and to charge the cost to the Buyer.  

WONDERFIL SRL shall not be liable to the Customer for any damages, direct, consequential special or 

otherwise, due to or arising from failure to deliver goods by any specified date or error in fulfilling any 

Orders. 

Any insurance requested by the Buyer and covered by WONDERFIL Srl is to be intended signed on its behalf 

and does not contradict the validity of this clause. 

WONDERFIL Srl disclaims any liability from the moment on the merchandise leaves its warehouse (or that 

of its supplier), so who will perform the collection must ensure the good condition of the packages taken 

into care and their quantity, not excepting the mode of packing. 

Upon delivery to the Buyer, the same must verify the integrity of packages and correspondence with the 

http://www.wonderfil.it/
mailto:info@wonderfil.it


 
 
 
 
 
 

WONDERFIL SRL 
Piazzale Gennaro Biguzzi 20 - 47521 Cesena FC 
Tel: 0547/1825765 - P.IVA e C.F.: 04400560407  

Web: www.wonderfil.it mail: info@wonderfil.it  

3 
 

quantity and quality, as specified in the accompanying document. In case of discrepancy, it should be 

immediately reported on the accompanying document, on pain of forfeiting their rights. 

Any other errors not found on delivery to be reported exclusively in writing within 24 hours from date of 

receipt on pain of forfeiting. 

Any additional costs due to errors of WONDERFIL Srl, in delivery of goods or drafting of documents, caused 

by errors or omissions of the Buyer, will be fully borne by the Buyer. 

 

7. DOCUMENTATION 

The documentation supplied for each product will be the standard one of WONDERFIL Srl or its supplier, 

formed by the User's Manual in Italian or in English language. 

Any additional documentation must be requested in writing with the order and will be approved by 

WONDERFIL Srl on the Order Confirmation. A handling fee will be charged to be determined from time to 

time. 

 

8. PACKAGING 

Only the package for standard products of the catalog of WONDERFIL Srl are intended free of charge. 

Individual packaging, if required, must be approved by WONDERFIL Srl and their cost will be borne by the 

Buyer and stated in Order Confirmation. 

 

9. INVOICING 

The goods will be invoiced as specified in the Order Confirmation, issued by WONDERFIL Srl and 

countersigned by the Buyer. 

Any comments, clarifications or errors found in the received invoice shall be reported immediately to 

WONDERFIL Srl in writing. 

 

10. PAYMENTS 

Payments must comply with the terms and conditions indicated in the invoice which are considered 

accepted, if uncontested by registered letter within eight days of their receipt. On late payments will apply 

interest at a rate equal to three percentage points above the official discount rate, with effect from the day 

after the expiry date. Any disputes not exempt the Buyer to arrange payment on time. 
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11. WARRANTY 

All items sold by WONDERFIL Srl are covered by warranty for defects in materials and workmanship, for a 

period of one year from delivery date. The components which should fail during this period, due to 

construction defects attributable to WONDERFIL Srl, will be replaced or repaired free of charge after 

verification of defective parts, at the WONDERFIL Srl factory in Cesena (FC). The warranty conditions  

to be intended EXW warehouse WONDERFIL Srl of Cesena (FC). If WONDERFIL Srl is required to attend to 

replacement and/or repair of defective parts at Customer’s premises, Customer shall indemnify 

WONDERFIL Srl for all costs and expenses, including all travel and labour costs to complete the replacement 

and/or repair. 

 

The details of the guarantee require that: 

• no later than eight days from the delivery date the Buyer has to commit at its office a 

quality control to be performed by official methods or those specified by the User's and maintenance 

Manual supplied with the item that accompanies the product; 

• item to be used according to instructions from the manufacturer; 

Installation and maintenance are carried out regularly according to manufacturer's instructions, 

listed in the User's manual; 

• warranty replacement is carried out solely in the return of the defective material, authorized by 

WONDERFIL Srl and after verifying the nature of the defect, which will be compared with the 

technical specifications of the database of WONDERFIL Srl office, in which are stored the tests made 

on products; 

• warranty is limited to the replacement of the defective recognized part and excludes any 

other right of the Buyer to compensation for direct or indirect damages caused by the 

product to itself or to other parts of the plant which do not form part of the supply of WONDERFIL; 

for the Buyer is expressly excluded the right to request termination of the contract, to decrease in 

the price or compensation of damage in general and those due to disuse of unit for the time needed 

for repair and restoration; 

• the Buyer agrees to pay all costs of labour and transportation necessary to replace the 

warranted product; 

• failure to observe the general rules set, as well as the mishandling of the rules in force, will  

void any warranty of WONDERFIL Srl products. 

 

Who buys the material from WONDERFIL Srl agrees in full with the purchase thereof, to the warranty 

conditions of the manufacturer, which may be independent of the will of WONDERFIL Srl itself. 
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Are excluded from the warranty: 

 

• Damage or failure caused by misuse or incorrect installation; 

• Damage or failure caused by use of parts other than the original or recommended; 

• Damage or failure caused by inadequate storage; 

• parts subject to usury. 

 

WONDERFIL Srl is exempt from the warranty: 

 

• if the Buyer is not in compliance with payments; 

• if filters or equipment found to be tampered by unauthorized personnel; 

• if the failure occurred depends on external accidents, misuse, for other use than those set  

  in the “operation limits” shown in the User and Maintenance Manual, diminution in pressure 

  or flow or variations in the characteristics of the water to be treated or variations in power 

  supply, as well as by the unfitness of operating materials used for the installation carried out  

  by the customer. 

 

WONDERFIL Srl does not accept complaints or requests for replacement under warranty if not received by 

registered letter or by fax within eight days of the failure of the product. 

Items replaced under warranty shall remain the property of WONDERFIL Srl 

 

12. CONDITIONS OF SUPPLY 

Supply conditions (prices, discounts, delivery and payment), agreed and confirmed in writing by the Order 

Confirmation with the sales office WONDERFIL Srl will be those normally reserved to the Buyer, except for 

any new written agreements. 

Failure to comply with the conditions of supply by the Buyer will automatically suspend any deliveries in 

progress and / or orders previously accepted. 

In particular, WONDERFIL Srl reserves the right not to ship goods to the Buyer as the same may result  "out 

of trust" with unpaid invoices or overdue payments. 

 

13. RETURN OF GOODS 

The return of goods can be made only after written permission from WONDERFIL Srl 

The return of goods to WONDERFIL Srl with transportation charges paid by WONDERFIL Srl can be made 

only in case of any discrepancy to the Buyer between ordered and delivered products, or in the case of 

objective and proven defective product. 

In case of defects there will be accepted only return of the defective part. 
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14. TECHNICAL INFORMATION 

All technical information and related measures of WONDERFIL Srl products are subject to change without 

notice. Each figure is based on experience and extensive research. It still obliged the Buyer to always check 

the correct responsiveness to their needs and their applications through direct testing on the field or 

through pilot systems. 

15. CONFIDENTIALITY 

The Purchaser commits to keep any and all information or technical data relating to purchased products, 

their operation or use, as well as any administration or commercial information relating to the assets sale 

contract (price, terms of payment and warranty etc.) confidential and not to disclose them to third parties, 

when this is not strictly necessary for the legal use of purchased assets, and for all the relationship terms 

and for further three years from each product last delivery. 

 

16. INDUSTRIAL AND INTELLECTUAL PROPERTY 

The purchase of products and their direct or indirect use shall not give rise to any transfer for the purchaser 

of any industrial or intellectual property right on sold products, which shall remain the Supplier's right. 

 

17. COMPETENT COURTS 

The exclusive competence for any dispute deriving from the supply relationship, including actions of the 

Supplier for the recovery of its credits, will be the Court where WONDERFIL Srl has its corporate domicile. 

The supply relationship shall be in any case ruled by the Italian law. 

These General Contractual Terms and Conditions of Sale are drafted in Italian and English language. In case 

of inconsistency between the two version the Italian translation shall prevail. 

 

18. APPLICABLE LAW 

The Contract shall be governed by and construed in accordance with the Italian substantive law without 

regard to its conflict of other laws provisions. The application of the United Nations Convention on 

Contracts for the international Sale of Goods, issued in Vienna on 11 April 1980, shall be excluded. 
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